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Thac day
Tang Trudng
Bang DU Liéu

Giam doéc Trai nghiém Khach hang (CXO)
TGM Research

Tatiana hién la Gidm doéc Trai nghiém Khach
hang (CXO) tai TGM Research. V3i han 20 nam
kinh nghiém |anh dao quéc té trong linh vuc
B2B, ba ndi bat trong viéc dan dat to chdc
hudng tdi su xuat sac, xay dung cac doi ngl
hiéu suat cao va phat trién van hda doanh
nghiép nang dong, bén ving.

TGM Research |la cong ty nghién cdu thi
trudng va cung cap théng tin thi truséng toan
cau, Ung dung céng nghé dé mang dén cac
insight quy mo I8n, ho trg doanh nghiép ra
quyét dinh nhanh va chinh x3ac.

Két noéi hon
130+ thi truong.
Chung t6i cung cap insight
theo thgi gian thuc, dua
trén hé thong ha tang s6
toan cau.

Cong nghé nghién cdu
doc quyeén.

TGM ap dung cac phuong phap
nghién cdu dua trén Al, gitp
thu thap di liéu first-party chat
lugng cao, dam bao do tin cay
va tinh dai dién.

Insight nhanh chéng,
phu hdp téc doé kinh
doanh hién dai.

Pbugc hon 1.000+
khach hang trén
toan cau tin tudng

Nhd cac cong cu phan tich tu
doéng va coéng nghé ho trg, doanh
nghiép c6 thé dua ra quyét dinh

nhanh hon va hiéu qua hon.
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Gidi thiéu vé Khao sat Phan loai Rac tai Nguon & Viét Nam 2025

TGM Research va PRO Vietnam da thuc hién khao sat doc lap thudng nién lan thu
hai vé hanh vi phan loai rac cda ngugi tiéu dung, nham theo ddi su thay doéi trong
théi quen phan loai rac tai cadc thanh pho [8n & Viét Nam.
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Thai gian khao sat: 12 thang 9 - 13 thang 11 ndm 2025

Mau dai dién gém 1.925 ngudi tham gia, dang sinh séng tai
6 thanh pho & Viét Nam, bao gom:
% M§u KhéO Sat: Ha N&i, Hai Phong, Pa Nang, Khanh Hoa, TP. H6 Chi Minh va
Can Thd
Do tuodi: 15-64

(@} Ph uong phép Phong van truc tuyén (CAWI).

o ) Toan b6 du an nghién clu dudc thuc hién bdi TGM
o nghién cuu:

Research.
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SU thay doi trong nhan Y
thuc: Viéet Nam da cé muc
do quan tam cao doi vai
cac van dé moi truong




ORGANIZATION

Muc d6 quan tam dén moi trudng m
-

M&i quan tdm déi véi mbi truéng dang & muc gadn nhu phé bién va tiép tuc gia tdng.

Ban cé quan tam dén cac van dé vé moi truéng khong? Ban nhin nhan va hanh déng nhu thé nao doéi véi
moi trudng, su bén viing va thién nhién?

Top2box - % quan tam Top2box - % quan tam

VIET NAM AL VIET NAM
N =1925 95% 94%
Ha Nol Ha N&i 98%
N = 647 95% 94%
2 e N (o)
i Phong 31 Phong
) N% 91%
Ba Ning B3 Ning
N =157 94% 96%
inh Ho?
Khanh Hoa Khanh Ho3 96%
N = 56 96% 93%
HCM ‘ HCM -
N = 854 98% 94%
- 98%
Can Tho S
N =115 96% 95%
*Mau nho
@ 2025 2024

Q: Ban quan tdm dén cac van dé moéi trudng @ muc dd nao (nhu néng Ién toan cau, bién déi khi hau, 6 nhiém ngudn nudc) ? N=1925 Q: Ban mod ta cach tiép can cla minh déi véi maoi trudng, phat trién bén viing va thién nhién nhu thé nao? N=1925

VIETNAM
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>4 Phan khuc theo thé hé

Nh{ng ngudi tién phong vé bén ving.

N=1925

*Mau nho

Toi rat quan tam dén viéc nay

TOi c6 chuat huing tha véi né

Thinh thoang t6i c6 quan tam

Khéng quan tdm lam

Khong quan tam chut nao

@ 2025

2024

Mau 2024

Nhom 15-24

Thé hé it quan tam

N=20*

0%

0%

0%

0%

0%

73%

12%

15%

N=193

tam maoi trudéng

Nhom 15-24
Ngugdi tré quan

N=426

N=291

Nhém 25-34

Ngugi trudng thanh
trung lap v8i moéi trudng

0%

0%

0%

0%

0%

3%

10%

86%

N=15*

N=117

Nhém 25-34 )
Nhém ung ho
sdng xanh

N=638

Nhom 35+

Ba nhom I6n phdan dnh muc dé san sang: Ngudi tré guan tdm moi trudng, Nhom ung hé séng xanh, va

N=397

Thé hé trung lap
v8i moi trudng

N=27*

N=145

Ghi chud: Ndm 2024, khdo sat st dung thang do 5 muc. Nadm 2025, thang do dugc rdt gon con 4 muc dé dan gidn héa lua chon trd I3i.
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Nhém 35+ )

\~ Nhifing ngugdi tién

phong vé bén viing
N=799

N=533
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duoc xép la moéi quan ngaiso 1.

4 , , N
Ban thay khu vuc ban dang séng co

van dé gi vé moi truoéng khong?

78% € <6

Toan Viét Nam

79%

ngudi Viét lua chon rac thai la van
dé mai truong dang lo ngai nhat.

- /

Q: Ban thay khu vuc ban dang séng cé van dé gi vé mai trudng khéng? N=1925

>4 Cac van dé modi trudng tai dia phuong

Ngudi dadn nhan thay cac van dé moi trudng ngay trong khu vuc sinh séng, trong do rdac thai

ORGANIZATION
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Ban thay khu vuc ban dang song cé van dé gi vé moi trudng khong? (theo thanh phd)

/
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/
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ay -
- Bui Bui
82%
Rac thai Rac thai
O nhiém O nhiém
N=G47 khong khi khong khi j
- 2025 2024 \
= Rac thai Rac thadi
%
76% | |
Bul Bui
O nhiém O nhiém
— — khong khi  khong khi /
2025 2024 \
= Rac thai RaAc thai
%
76 O Bui Bui
O nhiém O nhiém
= khong khi khong khi

N=854%

*Small base

\

2025 2024
Hai Phong
= Rac thai Rac thai
73%
Bui Bui
) .. Onhiém
. Nudc thai khéng khi
K N=96 /
/w e
= Rac thai Rdc thai
%
66% .
Bui Nudc thai

O nhiém khéng

/

K N=173

— p < .. Bui
2025 2024 \
Can Tho

= RAac thai Rdc thai

77%
Nuéc thai Nudc thai

L

- Bui Bui

/
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TU nhan thuc dén hanh
dong: Cac thoi quen
xanh da hinh thanh
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<>8 Hanh dong xanh trong dg&i song hang ngay m o
-

L=\ Khisutién Ioi thic day mua sam truc tuyén, viéc st dung tdi tdi s dung cé xu hudng gidm do s
lan mua sam truc tiép tai cda hang it hon.

Ban c6 thudng xuyén lam nhiing viéc sau khéng? (Top 2 muc thudng xuyén nhdt)

15-24 yo 25-34 yo 35+ yo
TOAN VIET NAM Ngugi tré quan tam Nhém Gng héd Nhitng ngugi tién
mai trucng séng xanh phong vé bén viing
N=1925 N=426 N=638 N=799
2024 2024 2024 2024
Tdi mang theo tui cé thé tai su
dung dé di mua sam 57% 62% 62% 71% 75%
Toi tu mua sam tai cac cla . o . . .
Toi tu di mua sam tai cac . . . . .
ctia hang truyén théng D 55% 54% 62% 64% 60%
T6i mua dé 4n mang di, dudc 1am san . . . .
va déng goi trong bao bi dung moét lan i . e - — e
T6i tham gia hoac quyén goép tién 38% 35% 42% 46% 42%
cho cac hoat dong vi maéi truéng
N=1676 N=291 N=397 N=533

Ghi chua: Thang do bao gom: Ré@t thudéng xuyén - Thudng xuyén — Thinh thodng - Hiém khi- Khéng bao gid

VIETNAM
LIEN MINH TAI CHE BAO Bi VIET NAM
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2 Muc doé tham gia cac su kién moi trusng m prcxscie
-

Jl®\Yy| Susdnsang tham gia cdc hoat déng vi moi trudng khd cao, tuy nhién ngudi dan ky vong
cdc chuong trinh can co y nghia ré rang.

( 15-24 yo A 25-34 yo i 35+ yo )
TOAN VIET NAM Ngudi tré quan tam Nhém ung hé Nhiing ngudi tién
moi trudng song xanh phong vé bén viing
N=1925 N=426 N=638 N=799

Ban c6 bao gid tham gia cac cuéc hop hoac hoat dong vé bao vé moéi truong tai dia phucng hay chua?
2024 2024 2024

2024
Ludn san sang tham gia 42% 47% 50% 54%
Thinh thoang 46% 45% 45% 40%
Khdng bao gid 9% 7% I 6% 4% I 8% 5%
Khéng quan tam |2% 3% 1% 1% 1% 1% 2%

Diéu gi gay hing thu véi ban khi tham gia cac su kién vé méi truéng?

Y nghia chudng trinh 72% 76% 81% 78%
Co nhieu kien thtfc madai, 729 729 6% 250
thong tin hay
Cé nhiéu qua tang mien phi 16% 14% 18% 13%
Toi khong quan tam dén viéc tham
g 9 e 4% N/A 4% N/A 1% N/A 3% N/A
gia cac su kién vé moi truéng
N=1676 N=291 N=397 N=533

VIETNAM
LIEN MINH TAI CHE BAO Bi VIET NAM



Pia diém uu tién cho cac su kién

Tiép cGn ngudi dan ngay tai nhing ndi ho thudng lui tdi: céng vién va khéng gian
cbng céng duoc uu tién hang dau.

Ban thich cac su kién vé méi truéng dudc té chiic é dau?

PACKAGING
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O O
° w @ HA NOI HAI PHONG DA NANG KHANH HOA HCM CAN THG
N=1925 N=1072 N=853 N=647 N=96 N=157 N=56* N=854 N=115
o
'El 86% 88% 83% 86% 76% 85% 91% 86% 89%
Cong vién, cac khu vuc

cong cong

@ 40% 36% 44% 40% 41% 38% 27% 42% 34%
Siéu thi, trung tam

thuong mai

g 33% 31% 36% 36% 34% 28% 14% 34% 24%

Cac chuong trinh
truc tuyén

*Mau nho

1



<> Cac hoat déng bao vé maéi trusng
sf&r\| Phan logi rac dd ndm trong nhém nhing hanh déng xanh dudc ngudi dan tu bdo cdo nhiéu nhat.

Ban tham gia nhitng hoat déng nao dudi day dé bao vé méi truéng?

PACKAGING
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Bo rac dung ndi quy dinh

Tiét kiém dién

SU dung nudc tiét kiém

Phan loai rac thai

Giam ludgng rac thai, tang cudng tai su dung

SU dung chai nuéc cé thé tai st dung

SU dung hép dung thuc pham cé thé tai su dung

SU dung tdi ca nhan khi mua sam

TOAN VIET NAM

N=1925

78%

72%

69%

68%

66%

64%

58%

57%

15-24 yo

Ngugdi tré quan tam
moi trucng
N=426

25-34 yo
Nhém ung ho
sdng xanh
N=638

80%

73%

71%

71%

68%

64%

60%

58%

35+ yo
Nhitng ngugi tién
phong vé bén viing
N=799

79%
74%
72%
72%
71%
68%
63%

62%

~

12
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Nén tang “3R”: Nhan
thlc vé nguyén tac va
buédc bat dau da dudc
hinh thanh




PACKAGING
RECYCLING
ORGANIZATION

>3 Nhan biét vé 3R m
Nhdan thdc vé nguyén tac 3R 3 muc cao, va ngudi dan hiéu ré nhing Ioi ich ma nguyén tac ndy mang lai. -

Ban c6 bao gid nghe vé 3R (Giam thiéu - Tai si dung - Tai ché) chua?

a 15-24 yo 25-34 yo 35+ yo I
TOAN VIET NAM Ngugi tré quan tam Nhém ung hd Nhiing ngugi tién
maoi truong sdng xanh phong vé bén viing
N=1925 N=426 N=638 N=799
Tatnhién la khong 2% 3% khong biét 30, 3% 29 3% 20, 3%

e 5%
Co thé la khéng

Cothélacd

5%
Chac chanlaco w ”

M3au khao sat: Tat cd ngudi tham gia khao sat

Néu cé, ban thay viéc thuc hién 3R sé gop phan... (vui long danh dau cac néi dung ban cho la phu hdp)

85% 83% 84% 88% 84% 84% gy 86%
78% 7305 TT% 77%
I 3% I
2024 83% 83% 87% 56% 84% 80% 88% 46% 88% 85% 90% 60% 84% 86% 89% 67%

B Ngan ngUa cac van dé vé suy thodi moi trudng B Tiét kiém nguodn tai nguyén METiét kiém chi phi thu gom, va xud ly racthai  ® Gidm quy dat danh cho cac bai rac thai

K Mau khao sat: Ngudi biét dén khai niém 3R (Giam thiéu - Tai st dung — Téi ché) /

VIETNAM
LIEN MINH TAI CHE BAO BIi VIET NAM
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Bat dau tu dau véi 3R n
O
o

Ngudi Viét dong thudn rang budc dau tién chinh Ia phdn loai rac tai nguoén; trong khi do, thé hé
tré van can ducc thuyét phuc nhiéu hcn vé khai niém tdi s dung.

Pé thuc hién 3R (Reduce - Giam thiéu; Reuse - Tai st dung; Recycle - Tai ché) 8 Viét Nam,
theo ban ching ta nén bat dau bang viéc gi:

87%

85%
84%

84% ‘ 84% |
83%
82%
81%
80% 80% 80%
I I 75%
TOAN VIET NAM 15-24 yo 25-34 yo 35+ yo
Ngugi tré quan tam mai truéng Nhém Ung hd séng xanh Nhiing ngugi tién phong vé bén viing
N=1925 N=426 N=638 N=799
2024 84% 75% 80% 77%  72%  76% 89% 83% 84% 1% 80% 88%
K B Phan loai rac tai nguodn (tai nha, tai van phong, truéng hoc,..) B Gidm ludng rac thai trong sinh hoat hang ngay B Tang cudng viéc tdi st dung )

VIETNAM
LIEN MINH TAI CHE BAO BIi VIET NAM



Giam ludgng rac thai ra moi trudéng -
tiét kiém chi phi thu gom, van
chuyén, xu ly;

Nang cao nhan thuc vé bao vé
moi trudng va su dung hap ly
tai nguyén;

Tang ludng rac tai ché, tai su
dung, tiét kiém va nang cao hiéu
qua sU dung tai nguyén;

Giam ludgng rac chon lap - tiét
kiém tai nguyén dat; giam 6
nhiém méi trudng;

Giam phat thai khi nha kinh
tU viéc chon lap rac thai.

TOAN VIET NAM

N=1925

77%

72%

< >M Phan loai rac mang lai diéu gi?
Ngudi dan ky vong viéc phdn loqi sé tao ra nhing Igi ich thiét thuc 3 cdp dbé qudc gia.

2024

75%

70%

73%

72%

62%

-

15-24 yo
Ngudi tré quan tam

moi trudng

N=426

2024

73%

64%

65%

67%

53%

~

25-34 yo
Nhém ung ho
sdng xanh

N=638

2024

78%

74%

81%

77%

65%

PACKAGING
RECYCLING
ORGANIZATION
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LIEN MINH TAI CHE BAO BI VIET NAM

Theo ban viéc phan loai rac thai tai nguon sé lam (vui long lua chon nhiing Igi ich ma ban thay phu hagp)

-

35+ yo
Nhiing ngugdi tién
phong vé bén viing
N=799
2024
80% 82%
-
80%
80%
70%

16
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San pham va bao bi tai
ché: Nhu cau da hién

hiiu, nhung khoang
trong niém tin van con.




ORGANIZATION

2 i tai ché
8 Lua chon bao bi tai ché m —
-

H®)\% Ngudi dan san sang lua chon bao bi tai ché, vai diéu kién chdt luong dadm bdo va tago cam gidc an todn.

15-24 yo 25-34 yo 35+ yo
TOAN VIET NAM Ngugdi tré quan tam Nhém ung hd Nhiing ngudi tién
' mai trudng séng xanh phong vé bén viing
N=1925 N=426 N=638 N=799

Hay tudng tudng ban cé quyén lua chon mua mét san pham dudc déng géi trong bao bi kém tham my hon nhung
dudc lam tU qua trinh tai ché hoac vat liéu tai ché - ban cé chon san pham nay thay vi bao bi tiéu chuan khéng?

4% Khong 5% 3% 3%

Top2boxes

biéu gi khuyén khich ban quyét dinh chon st dung 1san pham tai ché?

2024 2024 2024 2024

Gop phan bao vé méi truéng 94% 929, 97% 94% 97% 93% 97%
Giare 27% 29% 22% 28% 32% 26% 25%

Lam theo xu hudng E 16% 20% 13% 19% 20% 20% 16%

Piéu gi khién ban quan ngai khi st dung san pham tu vat liéu tai ché?

Khong dam bao chat ludng [FX-Y/A 61% 54% 60% 42% 62% 61% 62%

Khong an toan 42% 34% 36% 29% 42% 35% 44% 39%

Gia cao WAL 41% 45% 38% 599%, 43% 38% 43%

VIETNAM
LIEN MINH TAI CHE BAO BI VIET NAM



TOAN VIET NAM

N=1925

Yéu té thuc day quyét dinh mua sam
Bao bi than thién maéi trudng dé trd thanh tiéu chi lua chon hang dau.

-

15-24 yo
Ngugdi tré quan tam

maoi truéng
N=426

~

25-34 yo
Nhém ung hd
sdng xanh
N=638

PACKAGING
RECYCLING

VIETNAM

®

ORGANIZATION

LIEN MINH TAI CHE BAO Bi VIET NAM

35+ yo
Nhifing ngugdi tién
phong vé bén viing
N=799

Khi tim mua thuc pham, hang tiéu dung ban cé théi quen tim kiém cac thong tin vé tinh than thién cua bao bi san pham khéng?

Luon Thudng - . Khong

~ ~ It khi =

ludn Xuyén bao gic
5 1 1

Luon Thudng it Khi Khong
luén Xuyén ! bao gic
28% 55% 16% 1%
29% 56% 14% 1%

Luén Thudng Khong
luén Xuyén bao gic
34% 53% 15% 1%
31% 61% 8% 0%

Ludn Thudng it khi Khong
luén Xuyén ! bao gic
31% 56% 13% 0%
32% 59% 9% 0%

MUc do uu tién khi lua chon cac san pham than thién méi trudng khi mua sam?

2025 31% 4% 5% %
2024 27% 54% 17% 19
2025 30% 57% 12% 1%
2024 30% 57% 12% 1%

Tinh than thién véi moi
trudéng cua bao bi

Su tién lgi

78%

56%

Gia 38%

Ban cé san sang giam s dung cac san pham nhua dung mét

C6 néu trong kha nang chi tra 47%

San sang 45%

Cé néu gia thanh ré han

I ~

Khdng san sang | 1%

Yéu té nao dé ban chon lua giiia cac loai bao bi cung mét loai san pham?

79%

57%

35%

48%

43%

7%

1%

27%
34%

57%
58%

15%
7%

1%
1%

73%

56%

38%

49%

41%

34%
36%

56%
59%

10%
5%

0%
0%

32%
39%

60%
56%

8%
5%

0%
0%

82%

57%

38%

~




Nhan thic va ung ho chinh sach:
Ndm 2025, muc dé biét dén quy dinh cua ngudi dan rdat cao va su ung hé gan nhu tuyét doi.

PACKAGING

RECYCLING

ORGANIZATION
= VIETNAM

LIEN MINH TAI CHE BAO BI VIET NAM

4 N\ N
Ban cé biét tu 01/01/2025 cac ho gia dinh phai | Ban cé biét cac loai rac thai sau khi Ban c6 biét néu ban va gia dinh Ban c6 ung hé viéc phan loai rac
phan loai rac thai lam 03 loai: (1) Rac hitu c6; (2) | dudc phan loai bit buéc phai cho vao khong phan loai rac thai va cho vao thai tai nguon khéng?
Rac tai ché; (3) Rac con lai? cac tii rieng theo quy dinh? tai theo quy dinh sé& bi phat khéng?
2024 2024 2024 2024
1%
TOAN VIET NAM C: 72% C: 88% C: 72% C: 98%
N=1925 K: 28% K: 12% K: 29% K: 2%
_15-24yo0 C: 73% C: 88% C: 73% C: 99%
Ngudi tre quan tam
moi trudng K: 28% K: 12% K: 27% K: 1%
N=426
2,5-36- yo C: 75% C: 91% C: 74% C: 100%
Nhom ung ho
séng xanh K: 25% K: 9% K: 26% K: 0%
N=638
35+ yo C: 79% C: 92% C: 79% C: 99%
Nhiting ngudi tién ' ' ' '
phong vé bén viing K: 21% K: 8% K: 21% K: 1%

N=799

20 )
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Thuc té hién nay:
Rac thai dang dudc
xU ly nhu thé nao?

S Ll
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@\ Hé thdéng thu gom tucng déi 6n dinh, nhung thdi quen tu mang rac di bo cda cdac hé gia dinh van cé su khdc biét.

TOAN VIET NAM

N=1925

2024

Trong thung rac cong cong 65% 89%

3 vi tri c6 dinh t6i hay dé rac 49%

Khu vuc rac chung cu 22% 19%

3 vi tri bat ky nao

thuan Igi cho toi 18%

> Théi quen thu gom va xu ly rac thai sinh hoat

15-24 yo 25-34 yo
Ngudi tré quan tam Nhém ung hd
moi trudng séng xanh
N=638

N=426

Rac thai sinh hoat cua ban va gia dinh dudc dé 3 dau?

2024 2024

75% 90% 68% 90%

40% 47%

22% 17% 25% 19%

19% 16%

PACKAGING

RECYCLING

ORGANIZATION
= VIETNAM

LIEN MINH TAI CHE BAO BI VIET NAM

35+ yo
Nhifing ngugdi tién
phong vé bén viing

N=799

2024

59% 92%

55%

20% 20%

18%

Luu y: Ndm 2025, chung téi diéu chinh tén cdc nhom lua chon dé thu thdp cdu trd IGi chinh xdc han, do dé két qud khéng thé so sdnh hodan todan vdi cdc ndm trudc.

Khu vuc ban dang séng rac thai sinh hoat dudc thu gom theo hinh thic nao?

Pacn vi thu gom
hang ngay/dinh ky

Pua dén dia diem tap két - 40% 34%
theo quy dinh

Pua ra bai rac dudc
chinh quyén chi dinh

Pua ra bai rac tu phat

Tu chdn lap hodc dot

M% 73% 73% 80%

41% 38% 36%

38% 34% 30%

10% 8%

8% 7%

82%

34%

26%

8%

5%

22
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<>8 Hanh vi phan loai rac tai hé gia dinh h —
1l®\%| Phaén loai dd khd pho bién, thudng dugdc thuc hién theo 2-3 nhém chinh. -

Ban cam thay loai rac thai nao pho bién nhat dudc tao ra 8 nha minh? n=1925

81%

e

Rac hiiu co Rac cé thé tai ché
(Nhua, gidy, kim loqi...)

66%

&

W,

Cac loai rac khac

2024 81% 58% 13%

N=1925

Con ban, tai nci d/nha ctia ban: Ca nhan ban cé phan loai
rac thai cua minh khéng?

N=1840

Ban va gia dinh dang phan loai rac lam may loai?

o
62% 34% 6%
Co, tat ca hodac gan Cé, nhung chi mét Toi khéng 2 loai 3 loai
nhu tat ca s trong s6 do phan loai rac
2024 51% 43% 6% 2024 45% 50% 5%

Mau khdo sat: Nhing ngudi tu phdan logi rac thadi tai nha.

VIETNAM
LIEN MINH TAI CHE BAO BI VIET NAM
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Boi canh chung cu & dong chay rac tai ché m
-

Viéc thu gom theo ting nhém rdc tai chung cu van con han ché, va ngudi dan ngady cang
muon biét rac tai ché sé di dau sau khi dugdc phan loqi.

C6 bao nhiéu loai rac thai dudc thu gom tai Néu ban phan loai rac thai thi phan
khu chung cu ban dang sinh séng? rac thai co thé tai ché ban seé...?

N 0
2 nhém - Rac tai ché va rac con lai - 40% 53% ‘A 47 /0

Ban cho ngudi thu Cho ngugi thu

1 nhém - Tat ca gom chung l 10% l

3 nhém - Rac tai ché, rac thuc pham mua ve chai/ / cdng mua ve chai/ céong
va rac con lai (dap an duang) 48% nhan thu gom rac nhan thu gom rac
2024: 51% 2024: 49%
Ma&u khdo sdt: Nhiing ngudi séng tai cdn hé/chung cu va tu phdn logi rdc thdi tai nha. Mau khdo sat: Nhing nguditu phdn logi rae thdi tai nha.,
Toan Viét Nam - N=230 | Toan Viét Nam - N=230

Ban cé biét rac thai cé thé tai ché nay sé dudc dua di dau sau khi ban chuyén né cho ngugi thu gom?

TOAN VIET NAM 15-24yo 22:34Y0 h » h
TOAN VIET NAM s \ e f C e Nhifing ngudi tién phon
Ngudi tré quan tam madi trudng Nhom ung ho song xanh gvé‘%é‘n vﬁngp 9
Khoéng quan tam 3% 3% 2% 3%
2024 2024 2024 2024
C:58% C:60% C: 64% C:66%
Khéng
K: 38% K: 38% K: 34% K 32%
co KQT: 4% KQT: 2% KQT: 2% KQT: 3%
N=1840 N=395 N=622 N=774%

Mau khdo sat: Nhing ngudi tu phdn logi rac thadi tai nha.
24
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Hai yéu to then chot L}
can tac dong

e
Rao can va dong luc: P
Y 4



<>8 Ly do khéng phan loai rac thai m o
-

=\ Rdo cdn Idn nhat la tadm ly “cudi cting cling bi trén lai”, cung vdi thiéu thdi gian va hudng dan chua ré rang.

Ban chia sé Ia minh khong phan loai rac thai, thi nguyén nhan ban khéng phan loai rac thai la

Mau khdo sat: Nhing ngudi khéng phdén loai rac thdi tai nha.

TOAN VIET NAM

N=85 2024
Khong can thiét vi cé phan loai sau dé don vi 529
thu gom ciing sé dé chung véi nhau
P - e e 40%
N6 lam mat thdi gian ’
Khéng bat buéc 50%
10%

Khoéng biét tai sao phai phan loai rac

Khac 4% 4%

VIETNAM
LIEN MINH TAI CHE BAO Bi VIET NAM



<>8 Dong luc phan loai theo thap nhu cau Maslow: m pxcisci
4

Jl®\%| Niém tu hao ndi tai manh hon dp luc bén ngodi.

ve
Self esteem
\/
\¢

Love & Belonging
Needs

.@

ad

Safety
\.I ° °
. Physiological

ORGANIZATION

VIETNAM
LIEN MINH TAI CHE BAO Bi VIET NAM

Pong luc nao khién ban phan loai rac thai d nha?

Nhan thay rac cé thé dudc tai si dung

hoac tai ché dé tao ra gia tri mdi

Niém tin vao vai tro cua phan loai rac

trong phat trién bén viing.

Cam thay cé trach nhiém
bao vé moéi trudng

Tu hao khi Iam diéu dang dan

budc ban bé/ngudi than
khuyén khich hodac nhac nha

Lam vi hang xém, cu dan
xung quanh cliing lam

Do yéu cau tu ban
hanh tu chinh phu

Tranh bi phat do khoéng
phan loai hoac phan loai sai

Gidam rui ro vé stc khde va 6 nhiém

tu viéc xt ly rac khéng dung cach

Giam phi thu gom rac

71%

48%

23%

20%

24%

26%

62%

28%

Mau khdo sat: Nhing ngudi tu phdn logi rac thdi tai nhda | N=1840
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Thiét ké chudng trinh
phan loairac: Mo hinh @&
ngudi dan lua chon

Q

L"}
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># Hai phudng an phan loai m
e\, Ngudi Viét uu tién cdch phan loai don gidn hdng ngdy va sdn sang tudn thd theo cd hai mé hinh. e

Hay tudng tudng ban nhan dudc mot dé xuat tu chinh quyén dia phudng lién quan dén viéc phan loai rac tai nguon. Trong dé
xuat nay, ban dudc dua ra hai phuong an phan loai rac tai nha. Vui long chon phudng an ban cam thay phu hdp nhat.

PHUGCONG AN 1 PHUGNG AN 2

Mot s6 ngay c6 dinh cho

Hang ngay cho tat ca cac loai rac. . :
tung loal rac cu the.

Phuong phap Cac ho6 gia dinh phan loai rac vao céac ,
phan loai tdi theo mau quy dinh. Rac dudc chia thanh 3 nhém chinh.

A ; % % 0
Cac loai rac thai %(‘ a %(' 0] H m
Rac hifu co Rac vo6 ca / Rac hiiu co Rac tai ché Khac

rac con lai

Tan suat o .
Theo loai rac va theo ngay thu gom

thu gom Hang ngay cho tat ca cac loai rac

Lich thu gom minh hoa | |%::) |+ |+é| | 2 | & | & | ks | & | %‘f'!ll o2
| H h ‘ (i1} ‘




># Hai phudng an phan loai m
e\, Ngudi Viét uu tién cdch phan loai don gidn hdng ngdy va sdn sang tudn thd theo cd hai mé hinh. e

Hay tudng tucng ban nhan dudc moét dé xuat tu chinh quyén dia phuong lién quan dén viéc phan loai rac tai nguon. Trong
dé xuat nay, ban dudc dua ra hai phuong an phan loai rac tai nha. Vui long chon phudng an ban cam thay phu hop nhat.

15-24 vo 25-34 yo 35+ yo
moi trudng sdng xanh phong vé bén viing
N=1925 N=426 N=638 N=799
PA 2
L J
58%
PA1
Phuong an 1: Thu gom hang ngay cho tat ca cac loai rac Phudng an 2: Thu gom theo ngay cé dinh cho tiing loai rac
Ho gia dinh sé phan loai rdc vao cac tui rac cd mau khac nhau, moi mau Ho gia dinh sé& phan loai rdc vao cac tui rac cd mau khac nhau, moi mau tusng Ung vai
tucsng Ung v8i moét loai rdc cu thé (mau xanh cho rac hlu ¢g, mau vang Mot loai rac cu thé (mau xanh cho rac hiu ¢d, mau vang cho rac tai ché nhu chai nhua,
cho rac tdi ché nhu chai nhua, bia cing, kim loai, va mau den cho rac vo bia cing, kim loai, va mau den cho rac vé co/khdéng thé tai ché).

ca/khoéng thé tai ché).
MGi loai rac sé dudc thu gom vao nhiing ngay cé dinh. Vidu: rac h{iu cd sé dugc thu
Rac sé dudc thu gom hang ngay. gom hang ngay, rac tai ché sé chi dugc thu gom 2 lan/tuan (vidu vao Thi Ba va Thu

Sau), va rac con lai sé dugc thu gom 11an/tuan (vi du vao Thd Bay). 20



> Hai phudng an phan loai m racisce
e\ Ngudi Viét uu tién cdch phdn loai don gidn hang ngady va san sang tudn thu theo cd hai mé hinh. -

VIETNAM

ORGANIZATION

Néu chinh quyén dia phuong trién khai Phudng an1-“Thu Néu chinh quyén dia phuong trién khai Phudng an 2 - “Thu
gom hang ngay cho tat ca cac loai rac”. Ban va gia dinh san gom theo ngay cé dinh cho tung loai rac”. Ban va gia dinh san
sang thuc hién phudng an nay 8 muc dé nao? sang thuc hién phuong an nay 8 muc dé nao?

mChacchanlacé mCoéthécd  Coéthékhdng  Chacchan khéng Kho noi

TOAN VIET NAM & 7%
N=1925
) 1% 1%
15-24 yo . 3% 8%
N, ® el ”~
moi trudng 1% 2%
N=426
25-34 yo
4 A % 5%
Nhém ung hd i °
séng xanh 1% 50% 44%
N=638 0% 1%
35+ yo o -
Nhing ngudi tién 0 o
A s 0% 49% 42%
phong vé bén viing ] |
N=799 7 1%
Phuong an 1: Thu gom hang ngay cho tat ca cac loai rac Phuong an 2: Thu gom theo ngay cé dinh cho tung loai rac
H6 gia dinh sé phan loai rac vao cac tui rac cé mau khac nhau, mdi mau tuong Ung v3i mot Ho gia dinh s& phan loai rdc vao cac tui rac cd mau khac nhau, méi mau tuong Ung véi mot loai rédc cu thé (mau xanh
loai rac cu thé (mau xanh cho rac hiu cg, mau vang cho rac tdi ché nhu chai nhua, bia cling, cho réc h{tu cg, mau vang cho rac tdi ch& nhu chai nhua, bia ciing, kim loai, va mau den cho rac vé ca/khdéng thé tai ché).
kim loai, va mau den cho rac vo ca/khdong thé tai ché).
Mai loai rac sé dudc thu gom vao nhiing ngay c6 dinh. Vi du: rac hiu ¢ sé dudc thu gom hang ngay, rac tai ché sé chi

Rac s& dudc thu gom hang ngay. dudc thu gom 2 l1an/tuan (vidu vao Thu Ba va Thd Sau), va rac con lai sé dudc thu gom 11an/tuan (vi du vao Thu Bay).

2%

2%

1%

2%

LIEN MINH TAI CHE BAO Bi VIET NAM
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< >8 Nhan thuc va truyén thong m
DU da s6 ngudi dan cho rdng minh dd duoc cung cdp théng tin, gdn nhu tdt cd vén mong oo

muodn dugdc truyén théng nhiéu hon.

Ban c6 cam thay minh co kién thuc va
thong tin can thiet vé chudng trinh phan
loai rac thai cua thanh pho dé phan loai méot
cach hiéu qua khéng?

© s87%

Teee
P19

2024

Yes: 84% No: 16%

Total Vietnam | N=1925

ORGANIZATION

Theo ban chinh quyén dia phudng cé nén tang
cudng truyén truyen vé phan loai rac thai khéng?

) S
LT
i1

"

2024 Yes: 97% No: 3%

Total Vietham | N=1925
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Cac kénh truyén thong

Mang xd hoi, truyén théng dai chung va chinh quyén dia phudng Ia ba kénh tiép cdn hiéu qud nhat.

PACKAGING
RECYCLING
ORGANIZATION

D,

15-24 yo 25-34 yo 35+ yo
TOAN VIET NAM Ngugdi tré quan tam Nhém ung ho Nhiing ngugi tién
moi trudng séng xanh phong vé bén viing
N=1925 N=426 N=638 N=799

[ Ban da ting dudc tuyén truyén/hudng dan vé viéc phan loai rac tu: ]
Chua tiing dudc huéng dan I 6% I 3% I 5% 8%

[ Theo ban, dau Ia nhitng cach to6t nhat dé thong bao cho ban vé cac cap nhat thu gom va phan loai rac? ]
Dai phat thanh hoic tin tuc 539 529 56% - 539

Kénh truyén hinh 48% 41% - 539%

SMS/ Tin Nhan Van Ban - 28% 21%
Bién quang cdo ngoai troi - 21% 17%
Chuyén phat thu tai nha . 19% 19%
Email . 17% - 20%

24%

24%

19%

14%

VIETNAM
LIEN MINH TAI CHE BAO Bi VIET NAM
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Tom tat chinh:

Piéu gi sé tao don
bay cho thanh cong
nam 2026?




| ®TGMResearch

Ppé thanh céng trong nam 2026, chuadng trinh can giup viéc phan loai tré
nén don gian, dang tin cdy va mang tinh cong dong.

o Cac dbng luc manh nhat dén tu ndi tai — trach nhiém, sdc khoe va tuong lai tai st dung
— Vi vay thong diép nén dan dat bang niém tu hao.

o Nhan thuc va niém tin doi vaéi bao bi tai st dung chua cé nhiéu thay doi, trong dé chat
lugng va do an toan van la yéu to then chét.

o M6 hinh dudc uu tién la phan loai dogn gian hang ngay, kem hudng dan ré rang theo mau
sac thung/tui.

o Rao can Ién nhatlatam ly “rac roi cling bi tron lai” — can khac phuc bang quy trinh phan
loai minh bach tU dau dén cudi.

o Thiéu thung rac phu hgp va dé tiép can van la tréd ngai thuc té déi véi viéc phan loai dung
cach.

o Cac kénh truyén théong hiéu qua nhat gom: mang xa hoi, truyén théng dai chding, chinh
quyén dia phuong va tin nhan SMS nhac nha.




n PACKAGING
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S

\ Viét Nam da san sang vé nhan thudc, ung héd manh mé vé nguyén tac \72\_\
da bat dau hanh déng 8 mot muc dd nhat dinh! ‘

Trong moi thé hé, su tién Igi la yéu té6 quyét dinh hang dau — vi vay, bién

tai s dung tré nén de dang va “hdp xu hudng” sé la chia khéa dé thu hat
thém ngugdi tre tham gia.

Cach tiép can: tién Igi y

/~Téi su dung ’—\ /

Hdp xu hudng An toan, dang tin cay
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LIEN MINH TAI CHE BAO Bi VIET NAM

Xin Cam On
S HDEE 6

Thuc day tang
trudng bang dit liéu

( <—— Tim hiéu thém)

Official Website


https://www.facebook.com/TGMResearch
https://www.instagram.com/tgmresearch/
https://www.linkedin.com/company/tgmresearch/
https://www.youtube.com/@tgmresearch6112
https://www.tiktok.com/@tgmresearch
https://tgmresearch.com/proprietary-online-and-mobile-panels.html?utm_source=Linkedin
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